
FUI In Blanks Not Necessary to Refype 
Exhlbit 10 

QUESTIONNAIRE 

Do you agm lo abide by a! wles as p m w i i  by W P1-1 A d  and lWok A h n h i i b a l k  cods 725? 

wtn 9-1-1 be vr pbmary published emergency Ieiephare nmdxrwlmk, me area sewed by syskm? 

Win ammatic cblicq tpe alarms be permated on S I - 1  has/ 

Will the PSAP have a designated oveAow anwering statim mat can be uwbed Xlhe cati wlume emed lhal 
w h i  the lekxmnmuniataf on duly k abia la ha&? 

W@ me PSAP have M emergency p w r  mwce? 

~ t t y p e ? _ a a n d  an a u t m t i c a l l y  switched qenerator - 
Does me system haw an E m s w n c y  Telephone System Board appoiaed as psu!bed by be ErnewncY 
Telephone System &I? 

Wu maganenldewslop end h e  -Standard OperaLvlg Procsdums’ forPSAP penon& concerning 
h m  agreemnb and the r e q M e n t i  of 03  !En& Adrnkds1rath.e Code 7257 

CBll 

restoration of services? 

WN PSAP mamgement d m b p  procedures for pmdirq S1-1 service in me went lhal critical fundims ol !he 
PSAP are par681y dsak due to nahral or maninsde disstsr? 

Wd PSAP management. p” b acrivaihg me system. fik vim Un Commirdon lhe n d k n  procsdurw mat have 
bean establishlandare in &ce. are ntfsned to h GWUW 7, e and 07 

Wdl VH! PSAP have a teletypewriler (TTY) lo use m anwdng db made by me heating impaired for ea& 
answering pm&? If not. please slabwale on number dTl’fs. 
k mere a backup T N  unlat each W? 

WU me PSAP utike a TTY PSAP Based Voice Annurdald) 

w&! 9-1-1 be the emergency number fw TlY calls? 

If not, whal talephone number wiM be thliued? - 
Wd adequate bamhg be provided lo PSAP w-nd in the use of TTY.67 

Do you have any dedicafed 7 digil lines used for TW calls mat wal be disconneded when 9-1-1 is operated7 

n so. have arrangegemsnk been made lo  p M e  an anno(e?cement@ Tp( uw‘s infmning l b r n  mat 9-1-1 shorld 
MW be dialed far emergencies? 

What response mll be initiated by the PSAP for & *ere vetbal canlad can nal be eslaMrhed? 

If verbal contact is not  mde on an incaning 9-1-1 telephone call and it is 
deterrmned n o t  to be a TDD call,  a telephone call wlll be placed to the number 

-of the m o m  , X n o  answer 
is found, a sworn o f f i c e r  will be s e n t  to  the  address obtained from the 

ALI t o  ascer ta in  if an addi t ional  police,  f i r e  or EMS response i s  needed. 

. .  
ideal f ied bv ANI t o  d&exaine the n 
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25)  
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30) 

31) 

Da you have procedures in phce lo accept and hsnme cellular 91-1 d l s ?  E l 0  
whet considerations has managemenl made b insure lhat private resaenlhl and privala business swilch se- 
are pmvidad !he same level of 91-1 as put& agsncy(s) and telewmrnunicalbns csrrier(s) are prwidirq other end 
users of the bcaf 9-1-1 System. as required by lh Emergency Telephone System Ad, 50 ILCS 750.01 et seq.? 

None as there are no known pr iva te  switches known within the system. 

Will the lekphone diredories !ha1 wiU be a M 6 d  by Ihe prooposed system have 9-1-1 Isled as the primary E l 0  
emergency number? 

What typed hunlring arrangement will be used to pavide incwning 9-1-1 trunks7 [Pkase check appropriate demj 
a. __ W i d  D i d &  
b. I_ Tandem 
c- -L Combhation of a 8 b 

1s your selecfive rouler being pmvisbned by !he bcat exchange c a n i d  a n  
Pleaease pmvide in detail the feares  to be p r o w  by your res& rouler. -- w i t h  the 9 _ _  3 1 tp-k u t i l i zed  

are: Forced Disconnect -_ 

Will 9-1-1 circuik UfllQe altwnefe muling per me de6ni6on under 83 I!imk Afh4nkUa6vi.e Code, Pan 725? 

win pay phones wilhin the system's boundaries be sapmpMtely placarded and have 9-1-1 coin-free dialilrq? 

WdI cdical telephone equipmen1 be utahed in 
~uuualioion w intenuptiM has been expenienced? 

If yes.  desuibs I he power su@y used lo prevent B bss of operabbn. 

PSAP w h i  win cot operate pmperty during or mer a power 

On a separate sheet, d ~ g m  the trunkhg arrangemen!@) used and the wmber of41-1 dtmarits far each 
swilchlng amQ to lhe PSAP. Please label diagram as Exhbt 10. R u e s f i n .  

Please provide a detailed !es% p!an thaf explairn speufically hav the 91 1 N e b &  and database wl be lested 
and provide lhe time frame m which this will be done. 

The Board has t raveled t h e  system boundaries, placing calls to  9-1-1 t o  
v e r i f y  rout ing  and address information. I n  addi t ion,  t h e  Board has tested 
a statistically val id  sample of telephones within the system's bunda r i e s  
t o  validate the database. 
repeated for the added exchanges proposed i n  this pe t i t i on .  

This  t es t ing  has been canpleted and w i l l  be 




